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What is a TOM Digital Twin? ‘
Tacit Object Modeler  or TOM is a no-code, simple-to-operate
decision automation technology replicating human decisions,
opinions or advice. TOM is used to replicate simple, rules-based
decisions all the way through to complex, highly cognitive D I G IT L
decisions requiring subject matter expertise and knowledge. —
L
What's more TOM requires no historical data to create a model. Tw N
Rules-based decision models can be created (built, trained
and tested) within minutes. More complex, intuitive decisions Tec:;{r?;c: H;Z?I': Zfi" » E’;‘win
take, on average, 60-90 minutes. The decision model responds = & s
exactly as its human creator would. This model is called a TOM
Digital Twin.
Why TOM Digital Twins
Real-time access to human decisions enables organizations to automate decisions currently handled by humans.
Digitally keeping the human-in-the-loop allows organizations to automate processes and drive operational
efficiencies without compromising risk, as human decisioning remains at work inside the automated processes.
TOM Digital Twins will provide decision support/advice or can be used to make final decisions depending on organizational requirements.
How are TOM Digital Twins used?
TOM Digital Twins are integrated into existing systems via APl to provide real-time human decision intelligence.
Organizations deploy multiple Twins into the system to access the opinions or advice of more than one human expert.
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What makes TOM Unique? TOM Digital Twin Benefits
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® No C?dE/CItlZfEh devlelnper_- designed for the business Reduced Operational Enhanced Operational
user’s ease of model creation & Regulatory Risk & Resource Efficiencies
® No historical data is required to create a TOM Digital Twin e . e
: _ N e Faster decisions, higher volumes, e Optimized use of valuable resources
® Designed for simple, rules-based decisions through to precise consistency, expert accuracy
complex, subjective decisions with the same ease of use o Real-timeracen e oI o ned e Available 24/7, 365
® For complex decisions, replicates tacit knowledge decisions e Codified IP and expertise
!knqvfledge g‘ained through experience requiring human » Reduced human error & fatigue _
intuition and judgment) e Scaled workforce capacity
- i - - Explainability - decision t
® Integrates into existing systems via API or pre-configured . f;p;_,'gﬁ I;dr%m;cf,f?ggﬂ?:tiﬁremy e Improved service delivery &
connectors inquiry customer service

For more information visit www.merlynn-ai.com or info@merlynn-ai.com



